000 MKK «O30n1 Kpeaur»
123112, r. Mocksa, HabepesxHas [IpecHenckas, 1. 10
oM. I atax 42 xom. 2
WHH/KIIIIT 9703026898/770301001

C red it ozon-credit.ru

YBakaeMble KJIHEHTDI!

C 1 suBaps 2020 roma IeHCTBYeT HOBBIM JOCYAEOHBIM TOPSAOK YPETYJIUPOBAHHS CIOPOB
norpedureneit ¢ MUKpOHUHAHCOBBIMU OpPTaHU3AIUSIMHU.

B cnydae, ecnmu MuKpoduHAHCOBas OpraHU3aLUs OTKA3bIBACTCS YJOBJIETBOPHTH TPEOOBAaHHUS
HOTpeOuTeNs, 10 00OpaleHus B Cyl HOTPEOUTEIND AJIs YPEryJIUpOBAaHUS CIIOpa T0JKEH OOpaTUThCS
K ((MHAHCOBOMY YIIOJTHOMOYECHHOMY.

JlOIKHOCTE (PMHAHCOBOTO YIMOJIHOMOYEHHOTO yupexkaeHa deaepalbHbIM 3aKOHOM OT 4 HIOHA
2018 roma Ne 123-®D3 «O06 yrnosHOMOYEHHOM MO IIpaBaM MOTpeduTeneld (GUHAHCOBBIX YCIYT.

OUHAHCOBBII YIMOTHOMOYEHHBIH pacCMaTpUBAeT HUMYILECTBEHHbIE TpeOOBaHUs MOTPEOUTEIS,
pa3mep kotopbix He mpesbitiaet 500000 pyouei.

OO6parmenne notpedutens (UHAHCOBOMY YIOJTHOMOUYEHHOMY MOKET OBITh HalpaBleHO B
IEKTPOHHOW (opMe Uepe3 JIMYHBIM KaOWHET Ha OQUIMAIBEHOM caiiTe (UHAHCOBOTO
YIIOJTHOMOYEHHOTO WJIA B TUCEMEHHOU (hopme.

[Ipuém u paccMoTpeHue oOpalieHuid MOTpedHuTeneil  OocymiecTBIsSeTcs  (PUHAHCOBBIM
YIIOJTHOMOYEHHBIM OeCIUIaTHO.

Jo mnanpaBneHuss ooOpamieHus (UHAHCOBOMY YIIOJIHOMOYEHHOMY TIOTPEOUTENb JIO0JDKEH
00paTHUThCs ¢ 3asBlIeHUEM (IIPETEH3UEH ) B MUKPO(PUHAHCOBYIO OPTaHU3AIIHIO.

C mnoapoOnoii wmHpOpMamUe O TOpsAKe HampaBieHuss oOpameHus (QUHAHCOBOMY
YIIOTHOMOYEHHOMY ~ MOXXHO ~ O3HAKOMHTBCS ~ Ha OQUMIMAIBLHOM  caiiTe ()MHAaHCOBOTO
YIIOJTHOMOYEHHOT 0.

OdunmansHbIil caliT GPUHAHCOBOTO YIOJIHOMOYSHHOT0: WWW.finombudsman.ru

Howmep tenedona ciyx0b1 obecriedeHust esITeNbHOCTH (PMHAHCOBOTO yIOTHOMOUeHHOTO: § (800)
200-00-10 (6ecrutaTHbIi 3B0HOK 110 Poccun).

MecTo HaxoXACHHs CIy>KObl oOecreueHus: NesTeNbHOCTH (PUHAHCOBOTO YIOJTHOMOUYEHHOTO:
119017, r. MockBa, CTapoMOHETHBIN NEpEyIoK, A0M 3.

[TouroBerid ampec Ciyx)Obl oOOecIeYeHHs ACSITCIHHOCTH (UHAHCOBOTO YIIOJHOMOYEHHOTO:
119017, r. MockBa, CTapoMOHETHBIH 1epeynok, 1om 3, moaydaresib AHO «COLDY ».
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